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Access 

You can access the main event beginning on Thursday, January 14, 2020 at 7:00 am Eastern Time. 

As an attendee, you will be able to enjoy a unique, interactive learning experience from the comfort 
and convenience of your home or office.  

Imaging USA’s virtual platform is powered by Intrado digital media.  

To make sure your computer, internet connection, and sound are ready to go, take a moment to test 
your system or device in advance. 

For the best user experience, you may need to disable ad blocker software during the show.  

 

https://onlinexperiences.com/scripts/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!10
https://onlinexperiences.com/scripts/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!10
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Your Profile 
The Profile is where you can customize your personal information, access documents, and view your messages. 

 
 
 

To edit your profile, begin by clicking 
“Profile” in the upper navigation at any 
time. Your profile contains your name 
and several other fields that you may 
have filled out upon registering.  
 
You may choose an image to help 
identity yourself during the event 
(select from a list of stock images or 
upload your own photo). Filling out 
your profile completely and accurately 
will help you while networking with 
attendees in the event.   
 
 
 
 

The briefcase is located within your profile under the third tab. This is where you may retrieve documents and 
links that you have saved from the Resource Center, sponsor spaces, or presentations. 
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Communication Center 
If you receive an email, vCard, chat request, or announcement, 
you will be notified via a communication bubble that will display 
in the upper right-hand corner of your screen. By clicking on the 
communication notification, you will be taken to the indicated 
item.  In addition, you can monitor your communication activity 
from the Communication Center in your profile. 
 
There are 3 types of private communication: 
 
1. Email messages –The notification will display you have an 

unread email. Click on the notification window to view. 

2. Chats – If you receive a chat request you will be able to 
accept or decline the request. You may also send a short 
message to the chat requester when declining a chat. 

3. vCards – The notification will display you have a new vCard. 
Click on the notification window to view. 
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Welcome Plaza 
You’ll enter the show from the ImagingUSA.org home page. Log in with your PPA credentials or the username and 
password you created when you registered for the event. 

 
1. Video Player: Get show 
news & updates here each 
day at 9am and 1:30pm ET. 
 
2. Main Entrance: Click the 
main entrance to enter the 
show. 
 
3. Marquee: Get a preview 
of each day’s schedule and 
links to your pre-convention 
courses here. 
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Imaging USA Lobby 
After logging into the event you will be taken to the Imaging USA Lobby. From the Home page you can visit the main 
areas of the event by clicking on the directory, or using the navigation bar. 

 
1. Search: You can use the 
search feature to find attendees, 
sponsors, documents/links, and 
presentations/webcasts within the 
event.  
 
2. Navigation: Access the 
different spaces in the event.  
 
3. Lobby: You can always return 
to the Lobby by selecting it from 
the navigation bar. 
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Expo 
By clicking on the Expo link on the top navigation, you will be taken to the trade show, where you can visit booths, 
download/view content and engage with booth staff. 

 Once you’ve entered a 
booth, you may click 
through the content tabs on 
the right-hand side to view 
collateral and other assets 
and information provided 
by the Sponsors.  

The exhibit staff listed in 
the staff tab will be waiting 
to chat with you and 
answer your questions.  
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Theater 
Select the Theater tab to view sessions, live, and on-demand.  
Clicking on a session will show more details on content & speakers.   
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Networking 
The Networking Lounges are a great place to communicate and network with attendees, speakers, and sponsors.   
Join the public chat and network with staff and fellow attendees.  
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Engage & Win 
Click on the Engage & Win tab for details on how to win the daily cash prize of $500! 

Compete to collect each 
day’s badges for your 
chance to win $500 cash 
+ $500 for the charity of 
your choice! 
 
Click Engage & Win to get 
started and view all the 
badge challenges for the 
day. 
 
You’ll also find the Trivia 
Challenge and our 3 daily 
surveys in this tab. 
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Trivia & Daily Surveys 
Play the Trivia Challenge and earn badges by taking our Daily Surveys. You find those links under Engage & Win. 

Points earned by attendees 
will appear on the 
Leaderboard and will be 
ranked based on total 
number of points. 
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Library 
The Library collects all the Imaging USA content and downloads.  
You can view each item in the platform, save it to your briefcase, or immediately download it to your device. 
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Help Desk 
Click the Help Desk in the Main Lobby for technical support during the show. There are helpful resources available to you 
such as guides, FAQs, and support documentation to aid in troubleshooting support requests.  
 
Live assistance will be available Sunday - Tuesday from 7am-10pm ET. 

 Chat: Will allow you to chat with 
Intrado support staff available to 
help assist with any questions you 
may have. 
 
Computer Tips & FAQs: Available 
to view helpful resources in 
troubleshooting potential issues 
such as chat or communication 
problems, security prompts,  FAQs, 
etc. 
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Event Sounds 
The event uses audio to notify you when certain events occur.  This is especially helpful if you are logged into the event 
but are working in another application.  

Communication Received 

Chat Accepted 

You will hear this sound when you receive a new email, chat 
request or Vcard.  Click on the icon at the left to play the 
sound. 

When someone responds to a chat request that you 
initiated, you will hear this sound.  Click on the icon at the 
left to play the sound. 
 

https://presentations.inxpo.com/InXpo/Sounds/PrivateChatNewMessage1.mp3
https://presentations.inxpo.com/InXpo/Sounds/PrivateChatNewMessage1.mp3
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Thank You 


	Slide Number 1
	Access
	Your Profile
	Communication Center
	Welcome Plaza
	Imaging USA Lobby
	Expo
	Theater
	Networking
	Engage & Win
	Trivia & Daily Surveys
	Library
	Help Desk
	Event Sounds
	Slide Number 16

